
Procuring ICT/ 
Digital Goods 
and Services

Available on WofG
ICT contracts?

Procure from WofG ICT 
Contracts, following your 

agencies internal 
thresholds

Procure from ICT Services 
Scheme Listed Suppliers

< $250 000 
(unless your accredited agency  

procurement rules state otherwise)

$250 000 - $680,000
(unless your accredited agency  

procurement rules state 
otherwise)

>$680,000

Obtain 
minimum 1 

written quote

Obtain 
minimum 3  

written quotes

Seek agreement 
to procurement 

approach

Agency head/ 
Secretary 
approval

Seek concurrence 
from accredited 
agency within 

cluster

Is it an EPP covered 
procurement? Open tender and 

Comply with 
Enforceable 

Procurement 
Provisions

Yes

No

No

Yes

The whole of life contract value should be used 
for when calculating the procurement value.

Whole of life contract value = (Initial contract term) + 
(any extension options)

The below thresholds apply for when:
• An agency is unaccredited; or
• Where an accredited agency’s internal quote 

thresholds are silent on minimum quotes 
required for ICT procurements

Is your agency 
accredited?

Yes

Follow internal 
approval 

procedures

No

Limited 
tendering 
permitted

Can justification for 
limited tender be 

provided inline with 
Section 14 of 

scheme rules?

Yes

No

or



Exceptions Value Process

ICT Consultancy 
(ICT Consultancy 
Commercial 
Framework applies)

Up to $250 000 • Obtain minimum one (1) written quote when procuring 
from ICT Consultancy suppliers who have agreed to the ICT 
Consulting Commercial Framework

• Otherwise obtain minimum three (3) written quotes

Over $250 000 • For accredited NSW Government agencies follow the 
agency’s policies

• If internal policies are silent, follow the decision tree

Telco Purchasing
Agreement (TPA)
(PBD-2019-02-
Telecommunications 
Procurement applies)

Up to $100 000 • Obtain minimum one (1) written quote

Over $100 000 • Buy through the Telecommunications Purchasing 
Arrangements (Contract 2210).

• Seek quotes from at least three (3) providers for 
telecommunications services at contract expiry, unless 
purchasing the lowest price offer through Contract 2210

https://arp.nsw.gov.au/pbd-2019-02-telecommunications-procurement

