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MODULE ORDER FORM

MODULE 9 – DATA Migration
Box 1 Data Extraction
	Details to be included from Module 9
	Order Details agreed by the Contractor and the Customer

	Scope (clause 3.2)
	

	Specify the details of the obligations to extract the Customer Provided Data, including:

(a) if the Contractor is responsible for extracting the Customer Provided Data from the Customer’s system;

(b) the format that the data must be provided to the Contractor;

(c) the dates by which it must be provided

(d) any other requirements.


	


Box 2 Terms and Conditions of License 
	Details to be included from Module 9
	Order Details agreed by the Contractor and the Customer

	Contractor’s Licensed Software and Tools (clause 3.6(a))
	

	Specify if the Contractor agrees to make a License available to the Customer on the Licensed Software, software tools, object libraries or other items after the end of the Contract Period. 
	Yes/No

	If yes, for any software, tools etc that are to be provided to the Customer specify the terms and conditions of the license and the Prices of the License which is provided to the Customer.

Any standard off the shelf software should be licensed under Module 3.] 

	

	Contractor’s Licensed Software and Tools (clause 3.6(b))
	

	If yes, for any software, tools etc that are to be used by the Contractor (but not licensed to Customer) specify the terms and conditions of use of the software, tools etc and the Prices, including the date when payment is due.


	


Box 3 Data Cleansing Service
	Details to be included from Module 9
	Order Details agreed by the Contractor and the Customer

	Data Cleansing (clause 4.1)
	

	If the Data Cleansing Service is to be provided, specify how to process the Customer Provided Data and level of accuracy and consistency of the processed data that the Contractor must meet. 
The modifications to the Customer Provided Data may include:

(a) eliminating records that appear to be duplicates;

(b) correcting obvious misspellings and errors;

(c) ensuring that there are consistent descriptions, punctuation and syntax; and

(d) resolving any other obvious inaccuracy, omission or inconsistency issues.

[Note:  Quality measurements may be included.]
	


Box 4 Data Analysis Service
	Details to be included from Module 9
	Order Details agreed by the Contractor and the Customer

	Data Analysis (clause 5.1)
	

	If the Data Analysis Service is to be provided, specify:

(a) the analysis tasks;
(b) any Deliverables; 
(c) any report,
that is to be to be provided.


	


Box 5 Data Conversion and Migration Service
	Details to be included from Module 9
	Order Details agreed by the Contractor and the Customer

	Data Conversion and Migration (clause 6.1)
	

	If the Data Conversion and Migration Service is to be provided, specify the tasks and Deliverables.  The Service may include:
(a) implementation of all activities set out in the PIPP for the conversion and migration of the Customer Provided Data; and

(b) any other items.
	


Box 6 Verification with Original Source
	Details to be included from Module 9
	Order Details agreed by the Contractor and the Customer

	Exceptions (clause 9.3)
	

	Specify if the Contractor is required to verify each data item with the original source.  For example is required to confirm the spelling of a person’s name with that person.
[If this Box is not completed, the Contractor is not obliged to verify any data with the original source of that data.]
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