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MODULE ORDER FORM

MODULE 7 – PROFESSIONAL SERVICES
Box 1 Details of Professional Services
	Details to be included from Module 7
	Order Details agreed by the Contractor and the Customer

	Scope (clause 3.1)
	

	Specify the Professional Services (other than Training Services) which are to be provided, including:

(a) the Contract Period;

(b) the details of the Professional Services that the Contractor is to provide;

(c) the details of any Specified Personnel;

(d) the details of any Deliverables and their Contract Specifications;

(e) the location of where the Professional Services are to be provided;

(f) whether any Deliverable must undergo an Acceptance Test;

(g) the Price, expenses and any other charges that apply in respect of the Professional Services; and

(h) how the Prices, expenses and charges will be paid, including any Payment Milestones and whether the Professional Services are provided on a time and materials basis or some other basis.

[Note: These details can be put on a PIPP instead of being including on this Module Order Form.  If the details are put on a PIPP, insert “Details of the Professional Services (other than Training Services) are set out in the PIPP”.]


	


Box 2 Details of Training Services

	Details to be included from Module 7
	Order Details agreed by the Contractor and the Customer

	Scope (clause 3.2)
	

	Specify the Training Services which are to be provided, including:

(i) the Contract Period;

(j) whether the training is:

(i) User Training - training to be provided to users of Deliverables to enable them to develop the requisite skills to use Deliverables;

(ii) Train-the-Trainer Training – training to be provided to the Customer’s nominated trainers who will provide user training in the future; and

(iii) Awareness Training – training to be provided to the Customer’s Personnel who are affected by the Deliverables and therefore need to be aware of:

(A) how the Deliverables work;

(B) their roles, if any; and

(C) how they benefit from the changes;

(k) a description of the Training Service, including the:
(i) name of the course;

(ii) course content overview;

(iii) any pre-requisites for course attendees;

(iv) number of attendees per course;

(v) the cancellation arrangements for non-attendance at any training course, including notice arrangements, arrangements for substitutions and cancellation fees;

(vi) how the Training Services will be delivered;

(l) whether the Training Services will be provided at the Customer’s premises;

(m) the items that the Party that is providing the premises for the Training Services is responsible for providing and ensuring that they are set up and/or otherwise made available for the training, including:

(i) the venue, furniture, projectors, flip carts, pens, pencils and other presentation equipment for the trainer and the attendees;

(ii) refreshments and catering for the trainer and the attendees; 

(iii) any hardware, software and technical infrastructure needed for the trainer and each attendee;

(iv) who is to pay the costs associated with any of these items;

(n) the details of any the presentation materials and any handouts for the attendees, and who is to provide them;

(o) where “Train the Trainer” services are to be provided, the qualifications and competencies that each of the Customer’s trainers must have in order to deliver a training course using the training materials;

(p) where the Contractor is providing training materials, the license that the Contractor provides to the Customer relating to the use of the training materials and the Price and payment arrangements for that license.  
[Note: If this item within the Box is not completed then:

(i) the Contractor grants the Customer and its Personnel a non-exclusive, licence to permit each attendee of the training course to use the training materials for the benefit of the Customer;

(ii) where “Train the Trainer” services are to be provided, the Contractor also grants the Customer a non-exclusive licence to:

(A) allow the Customer’s Personnel who have the agreed qualifications and competencies to train other Customer Personnel, to copy and use the “trainer version” of the training materials to train other Customer Personnel during the Contract Period;

(B) allow the Customer to copy the “student version” of the training materials and provide a copy of the student version of the training materials to each Customer Personnel who attend such training courses during the Contract Period]
(q) the Price, expenses and any other charges that apply in respect of the Training Services; and

(r) how the Prices, expenses and charges will be paid.

[Note: These details can be put on a PIPP instead of being including on this Module Order Form.  If the details are put on a PIPP, insert “Details of the Training Services are set out in the PIPP”.]


	


Box 3 Requirement for a PIPP 

	Details to be included from Module 3
	Order Details agreed by the Contractor and the Customer

	Project Implementation and payment Plan (PIPP) (clause 3.3)
	

	Specify if the Contractor is required to provide a PIPP, if no PIPP is attached to this Customer Contract at the Commencement Date.

[If this Box is not completed, the Contractor is not required to provide a PIPP.]
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