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ORDER FORM DETAILS MODULE 2 HARDWARE MAINTENANCE SERVICES

To be used for purchases made under existing SCCB Contracts established prior to 1 July 2011

	No.
	Details to be included from Module 2 –
Hardware Maintenance Services
	Minimum conditions required by the Contract Authority
	Order Details agreed by the Contractor and the Customer

	C2.1
	Hardware Maintenance Services (clause 1.2)

Specify the Hardware Maintenance Services to be provided:
	
	

	
	
	
	

	
	
	
	

	
	Specify the Hardware that is the subject
	
	

	
	of the Hardware Maintenance Services:
	
	

	
	
	
	

	C2.2
	Contract Period (clause 2)
	
	

	
	Specify the Contract Period for the
	
	

	
	Hardware Maintenance Services:
	
	

	
	
	
	

	
	Commencement Date (clause 2)
	
	

	
	Specify the Commencement Date for the
	
	

	
	Hardware Maintenance Services:
	
	

	
	
	
	

	
	Hardware Warranty Period (clause 2)
	
	

	
	Specify if the Hardware Warranty Period for the 
	
	

	
	Hardware Maintenance Services is
	
	

	
	Greater than 365 days after AAD:
	
	

	
	
	
	

	C2.3
	Contract Specifications and SLA (clause 3)
	
	

	
	
	
	

	
	Annex or reference the Contract Specifications:
	
	

	
	(clause 3.1)
	
	

	
	
	
	

	
	Annex or reference the SLA (CLAUSE 3.2)
	
	

	
	(if any):
	
	

	
	
	
	

	
	NB – Include response times for rectification
	
	

	
	of Defects in the SLA or in this section
	
	

	
	of the Order.
	
	

	
	
	
	

	


ORDER FORM DETAILS MODULE 2 HARDWARE MAINTENANCE SERVICES CONTINUED

	No.
	Details to be included from Module 2 –
Hardware Maintenance Services
	Minimum conditions required by the Contract Authority
	Order Details agreed by the Contractor and the Customer

	C2.4
	Site (clause 3.2)

Specify the Site at which the Hardware Maintenance Services are to be performed:
	
	

	
	
	
	

	
	
	
	

	
	Specify any other facilities that the 

Customer is to provide to enable the

Contractor to provide the Hardware

Maintenance Services:
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C2.5
	Preventative Maintenance (clause 4.1)
	
	

	
	Specify the times Preventative Maintenance
	
	

	
	Services are to be performed, if any:
	
	

	
	
	
	

	
	Annex or reference if applicable the 
	
	

	
	Preventative Maintenance schedule:
	
	

	
	
	
	

	C2.6
	Remedial Maintenance (clause 5.1)
	
	

	
	Specify the Remedial Maintenance Services:
	
	

	
	
	
	

	
	Specify the times Remedial Maintenance
	
	

	
	Services are to be performed:
	
	

	
	
	
	

	
	Specify the charge payable for any
	
	

	
	Remedial Maintenance Services performed
	
	

	
	outside the maintenance period:
	
	

	
	
	
	

	C2.7
	Contract Price
	
	

	
	Specify prices for Hardware Maintenance
	
	

	
	Services:
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