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ORDER FORM DETAILS MODULE 5 SOFTWARE SUPPORT SERVICES

To be used for purchases made under existing SCCB Contracts established prior to 1 July 2011

	No.
	Details to be included from Module 5 –
Software Support Services
	Minimum conditions required by the Contract Authority
	Order Details agreed by the Contractor and the Customer

	C5.1
	Software Support Services (clause 1.2)
	
	

	
	Specify the Software Support Services to be

be provided, these may include but are not:

limited to:

(a) telephone support;

(b) e-mail and fax support;

(d) web-based support:

(e) one-site support.

Specify the support period:

Specify the Support Service Fees:

Specify Time and Materials rates for

additional services:

Specify the Supported Software to be 

supported:

Annex the SLA (if any) that the Parties

have agreed to in relation to the

Software Support Services:
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C5.2
	Designated Equipment (clause 1.2)
	
	

	
	Specify the Designated Equipment on which

the Supported Software is to be the installed

and/or used:
	
	

	
	
	
	

	
	
	
	

	C5.3
	Contract Period (clause 2)
	
	

	
	Specify the period of the Software 

Support Services:
	
	

	
	
	
	

	
	
	
	

	C5.4
	Commencement Date (clause 2)
	
	

	
	Specify the Commencement Date of the 

Software Support Services:
	
	

	
	
	
	

	
	
	
	

	C5.5
	Additional Services (clause 3.4)
	
	

	
	Specify any additional services to be provided 

that are not included in Software Support Services: (Time and Materials rates to be specified):
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	C5.6
	Service Levels (clause 7)
	
	

	
	Specify any performance rebates for not 

meeting Service Levels, or reference any

relevant Service Level Agreement Provision:
	
	

	
	
	
	

	
	
	
	

	C5.7
	Contract Price
	
	

	
	Specify prices for the support period for the 

Software Support Services:
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