PART C MODULE DETAILS

ORDER FORM DETAILS MODULE 13 MAJOR PROJECT SYSTEMS INTEGRATION AND DEVELOPMENT SERVICES

To be used for purchases made under existing SCCB Contracts established prior to 1 July 2011

	No
	Details to be included from Module 13 – Major Project Systems Integration and Development Services
	Minimum conditions required by the Contract Authority
	Order Details to be agreed by Contractor and the Customer

	C13.1
	Major Project Systems Integration Services 
(clause 2)

Specify the Major Project Systems Integration Services to be provided by the Contractor to the Customer
	Customer to specify the Major Project Systems Integration Services.
	

	C13.2
	Period of Major Projects Systems Integration Services 
(clause 2)

Specify the commencement date and completion dates for the provision by the Contractor of the Major Projects Systems Integration Services 
	The commencement and completion dates for the provision of Major Project Systems Integration Services are specified in the Project Implementation and Payment Plan. See Annexure 1.
	

	C13.3
	Delivery and Installation
(clause 1.2 – definition of Customer Sites and clause 9)

Specify the Customer Sites (i.e. location(s) at which the System is to be physically installed)
	Customer to specify its requirements. 
	

	C13.5
	System requirements 
(clause 1.2 – definition of “Initial Project Documents”)

Annex the system requirements
	The System requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C13.6
	Interface Requirements 

(clause 1.2 – definition of “Interface Requirements” and clause 8)

Annex the Customer’s interface requirements
	The Interface Requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C13.7
	Implementation requirements 
(clause 1.2 – definition of “Initial Project Documents”)

Annex the implementation requirements
	The Implementation requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C13.8
	Training requirements 
(clause 1.2 – definition of “Initial Project Documents”)

Annex the training requirements
	The Training Requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C13.9
	Resourcing Plan 
(clause 1.2 – definition of “Initial Project Documents”)

Annex the Resourcing Plan
	The Resourcing Plan must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C13.10
	Additional Acceptance Testing Requirements 
(clause 1.2 – definition of “Acceptance Testing Requirements”)

If applicable, specify any additional Acceptance Testing Requirements to those contained in the Customer’s Standard Order Requirements Folder
	Any additional Acceptance Testing Requirements must be consistent with the Acceptance Testing Requirements set out in the Customer’s Standard Order Requirements Folder, which contains the minimum Acceptance Testing Requirements applicable to all Orders placed by Customers under Module 13.  
	

	C13.11
	Additional Data Migration Requirements 
(clause 1.2 – definition of “Data Migration Requirements”)

If applicable, specify any additional Data Migration Requirements to those contained in the Customer’s Standard Order Requirements Folder
	Any additional Data Migration Requirements must be consistent with the Data Migration Requirements set out in the Customer’s Standard Order Requirements Folder, which contains the minimum Data Migration Requirements applicable to all Orders placed by Customers under Module 13.  
	

	C13.12
	Additional Customer Environment specifications 
(clause 1.2 – definition of “Customer Environment”)

If applicable, set out any additional Customer Environment specifications to those contained in the Customer’s Standard Order Requirements Folder
	Any additional Customer Environment specifications must be consistent with the Customer Environment specifications set out in the Customer’s Standard Order Requirements Folder.  
	

	C13.13
	Additional Input Assumptions Performance Requirements 
(clause 1.2 – definition of “Input Assumptions and Performance Requirements Document”)

If applicable, set out any additional Input Assumptions and Performance Requirements to those contained in the Customer’s Standard Order Requirements Folder
	Any additional Input Assumptions and Performance Requirements must be consistent with the Input Assumptions and Performance Requirements Document set out in the Customer’s Standard Order Requirements Folder. 
	

	C13.14
	Additional Stability Requirements 
(clause 16 and clause 1.2 – definition of “Stability Requirements”)

If applicable, set out any additional Stability Requirements to those contained in the Customer’s Standard Order Requirements Folder
	Customer to specify whether the Stability Requirements will apply. Stability Requirements are set out in clause 16 of Module 13 and must be consistent with the Stability Requirements set out in the Customer’s Standard Order Requirements Folder.  
	

	C13.15
	State Baseline Build Design 
(clause 3A)

Specify whether: 

(a) an existing state baseline build design applies to this Order;

(b) a new State Baseline Build Design is to be developed by the Contractor for the Customer as part of the Major Project Systems Integration Services provided under this Order; or

(c) no State Baseline Build Design applies to this Order. 
	Customer to specify its requirements. 
	

	C13.16
	Quality Plan 

(clause 4.1)

Annex a quality plan setting out the quality assurance requirements that the Contractor will meet in performing the Major Project Systems Integration Services
	The quality plan must be based on the quality assurance requirements set out the Customer’s Standard Order  Requirements Folder. 
	

	C13.17
	Awards requirements 

(clause 4.1)

Annex a final version of the Awards requirements (based on the draft list contained in the Customer’s Standard Order Requirements Folder)
	The Contractor is responsible for ensuring that on the applicable Go Live Acceptance Date for each Drop, the System complies with all applicable Legal and Award Requirements.
	

	C13.18
	Draft Project Implementation and Payment Plan 
(clause 1.2 – definition of “Initial Project Documents” and clause 5)

Annex the draft Project Implementation and Payment Plan 
	Annex the draft Project Implementation and Payment Plan.
	

	C13.19
	Hardware Sizing
(clause 6)

Specify whether the Contractor is responsible for providing hardware sizing in accordance with the requirements of clause 6 of Module 13
	Customer to specify whether the Contractor is required to comply with the hardware sizing requirements in clause 6 of Module 13.
	

	C13.20
	Development Services

(clause 7)

Specify the Development Services to be provided by the Contractor to the Customer (if any)
	Customer to specify the Development Services to be provided by the Contractor, if any. 
	

	C13.21
	Period of Development Services 
(clause 2 and clause 7)

Specify the period during which the Development Services are to be provided, including any period or periods of extension and the amount of notice required to be given by the Customer to the Contractor to extend the period during which the Development Services are provided (if applicable)
	The commencement date and completion date for the provision of the Development Services are specified in the Project Implementation and Payment Plan. See Annexure 1.

Customer to specify whether the period for the provision of the Development Services may be extended and the amount of prior notice required to be given to extend the period. 
	

	C13.22
	Development Services - Software Solution  
(clause 1.2 – definition of “Software Solution” and clause 7)

Specify details of the Software Solution to be created by the Contractor for the Customer as part of the Development Services (if any)
	The Contractor must develop the Software Solution in accordance with the applicable Contract Specifications and the dates set out in the Project Implementation and Payment Plan. 
	

	C13.23
	Development Services - Licence 
(clause 7)

Specify the terms of the licence (if any) granted by the Contractor to the Customer to use the software tools, object libraries and other devices and methodologies required for the purposes of maintaining and enhancing the Software Solution
	If the software tools, object libraries or other devices or methodologies are required to maintain or enhance the Software Solution, the Contractor must, at the Customer’s request, grant a licence on the terms specified in this Order to the Customer to enable it to use those devices for the purpose of maintaining and enhancing the Software Solution.
	

	C13.24
	Certification of Customer Interfaces 
(clause 8.2)

Specify whether the Contractor must obtain certification prior to interfacing of the System with any other system
	Where a third party IT Service Provider requires certification prior to the interfacing of the System with any other system, where so specified in this Order by the Customer, the Contractor must obtain that certification within sufficient time to enable compliance with the Project Implementation and Payment Plan.
	

	C13.25
	Data Cleansing 
(clause 14.2)

Specify if the Contractor is to perform data cleansing
	Customer to specify if data cleansing is to be performed by the Contractor. If so, the Contractor must achieve an agreed level of accuracy and consistency as specified in the Data Migration Plan.
	

	C13.26
	Customer’s Data for Migration 
(clause 14.3)

Specify if the Contractor is to provide data migration and conversion
	Customer to specify whether data migration and conversion is to be performed by the Contractor. If so, the Customer must by the date specified in the Project Implementation and Payment Plan, extract and provide the Customer’s Data to the Contractor for data migration and conversion into the production environment.  

The Contractor must then convert and migrate the Customer’s Data to the System in accordance with the Project Implementation and Payment Plan and the Data Migration Plan
	

	C13.27
	Additional Documentation Requirements 
(clause 17)

Specify any additional Documentation requirements.

Documentation includes any documentation that the Customer’s Standard Order Requirements Folder or this Order describes as being the responsibility of the Contractor to provide.


	Customer to specify any additional Documentation required to be provided by the Contractor under this Order. The Contractor must comply with any timing requirements for provision of all Documentation that are set out in the Project Implementation and Payment Plan.

The Contractor must provide both hard copy and editable electronic copies of that Documentation, so that the Customer can alter the Documentation and use it to create other documentation for use in accordance with the Contract.  The Contractor is not responsible for any such alterations made by the Customer which the Contractor has not approved.
	

	C13.28
	Third Party Supply Agreements 
(clause 18)

Specify the Third Party Supply Agreements that will be managed by the Contractor in accordance with clause 18 of Module 13, the date on which the Contractor will assume operational responsibility, and the end date for management of such agreements
	Customer to specify the Third Party Supply Agreements, if any, that will be managed by the Contractor, the date on which the Contractor will assume responsibility and the completion date for the management of those agreements. 
	

	C13.29
	Licensed Software
(clause 22)

Specify whether any software incorporated into the System is a Customer Supplied Item licensed to the Customer by a third party under a separate agreement.  
	In respect of any software incorporated into the System that is a Customer Supplied Item, the Contractor is granted a licence to use the relevant software on the terms set out in clause 9.2.4 of Part 1 of the Agreement, together with such other terms that the Customer notifies the Contractor of and which are consistent with or required by the Customer’s own licence for the relevant software.
	

	C13.30
	Methodology
(clause 25.2)

Specify any other requirements for the Contractor’s methodology for the performance of the Major Project Systems Integration Services
	The Contractor’s methodology for the performance of the Major Project Systems Integration Services must as a minimum comply with the requirements set out in clause 25.2 of Module 13 and the Customer’s Standard Order Requirements Folder. The Customer may specify other requirements for the Contractor’s methodology for the performance of the Major Project Systems Integration Services in this Order. 

The minimum requirements are as follows:

(a)   identify and control components of, and changes to, the System to maintain the integrity and traceability of the System at all stages of its development;

(b)   ensure concurrent control, development and supply of Documentation relating to the System;

(c)   control the issue of development revisions of the System and associated Documentation;

(d)   ensure that the System is implemented and documented in a way which would enable future modification without further reference to the Contractor;

(e)   reference and document procedures for corrective action in respect of the System and associated Documentation prior to the Actual Acceptance Date including:

(i)   adoption of a system to report problems and deficiencies;

(ii)   examination of problem and deficiency reports to determine their causes, and to prepare corrective measures;

(iii)   analysis of deficiency trends, to ensure the System conforms to the Contract;

(iv)   review of corrective measures, to determine their effectiveness; and

(v)   provision for ensuring that timely corrective action is taken by reviewing deficiencies and tracking their clearance; and

(f)   adhere to any other requirements specified in the Customer’s Standard Order Requirements Folder and this Order.
	

	C13.31
	Deemed Consent to Subcontracts
(clause 27.2)

Specify whether the Customer will be deemed to have consented to any subcontract which involves work of a value which is less than $1,000,000 per annum
	Customer to specify whether clause 27.2 of Module 13 applies to this Order.
	

	C13.32
	Privacy
(clause 30)

Specify any other applicable privacy requirements
	The Customer may be subject to other specific privacy requirements, for example, any Orders placed by the New South Wales Department of Health must specify “all of the requirements under the Health Records and Information Privacy Act 2002 (NSW) that are applicable to either the Contractor or the Customer.”
	

	C13.33
	Payment Milestones
(clause 32.2)

Annex the Project Implementation and Payment Plan.

Specify the percentage that the Customer may withhold for the Contractor not meeting a Payment Milestone up to the maximum amount specified by the Customer in this Order
	The Project Implementation and Payment Plan will specify the various milestones on which the Contract Price is payable by the Customer. See Annexure 1.

If the Contractor fails to meet a Payment Milestone by the date set out in the Project Implementation and Payment Plan, the Customer is not required to pay the Contract Price in respect of that Payment Milestone unless and until it is met, and when the Customer does pay the Contract Price in respect of that Payment Milestone, the Customer may withhold a percentage of the amount payable (as set out in this Order) each week (or part thereof) that the Payment Milestone was not met, up to a maximum percentage of the amount payable, as set out in this Order.
	See Annexure 1.

	C13.34
	Charges under a Contract Variation
(clause 33)

Specify the applicable time and materials rates
	The applicable time and materials rates are as set out in Schedule 3 of the Agreement.
	

	C13.35
	Development of detailed Transition-out Plan 
(clause 37.3)

Annex the draft Transition-out Plan
	A detailed Transition-out Plan for the performance of Transition-out Services by the Contractor must be consistent with the requirements set out in the draft Transition-out Plan contained in the Customer’s Standard Order Requirements Folder. 
	

	C13.36
	Payment for Transition-out Disengagement Services
(clause 37.4)

Specify the applicable Transition-out Services rates
	Customer to specify the applicable Transition-out Services rates.
	

	C13.37
	Contract Price

Specify prices for Major Project Systems Integration Services and Development Services
	Prices for Major Project Systems Integration Services are as set out in the Project Implementation and Payment Plan.
	

	C13.38
	Additional Conditions 
(clause 1.1 of the Dictionary – definition of “Additional Conditions”)

Specify any additional terms and conditions applying to the provision of the Major Project Systems Integration Services or the Development Services
	The Contract Authority will not consent to Additional Conditions that have an effect that is contrary to the terms and conditions of the Agreement.
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