PART C MODULE DETAILS 

ORDER FORM DETAILS MODULE 17 MAJOR PROJECT SOFTWARE MAINTENANCE AND SUPPORT SERVICES

To be used for purchases made under existing SCCB Contracts established prior to 1 July 2011

	No
	Details to be included from Module 17 – Major Project Software Maintenance and Support Services
	Minimum conditions required by the Contract Authority
	Order Details to be agreed by Contractor and the Customer

	C17.1
	Maintenance and Support Services 
(clause 2)

Annex the Maintenance and Support Requirements
	The Maintenance and Support Requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C17.2
	Period of Maintenance and Support Services 
(clause 2)

Specify the period during which the Contractor will provide the Maintenance and Support Services 
	The commencement date for and period of Maintenance and Support Services is specified in the Project Implementation and Payment Plan. See Annexure 1.
	

	C17.3
	Maintenance and Support Requirements 
(clause 1.2 – definition of “Maintenance and Support Requirements”)

Annex the Maintenance and Support Requirements
	The Maintenance and Support Requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C17.4
	Designated Equipment 
(clause 1.2 – definition of “Designated Equipment”)

Specify the Designated Equipment on which the Supported Software is used or installed
	Customer to specify the Designated Equipment.
	

	C17.5
	Supported Deliverables
(clause 1.2 – definition of “Supported Deliverables”)

Specify the Supported Deliverables, including the Supported Software, to which the Maintenance and Support Services apply
	Customer to specify the Supported Deliverables. 
	

	C17.6
	Additional Services
(clause 4.1)

Specify the time and materials rates that will apply to any additional services requested by the Customer to be provided by the Contractor
	Customer to specify the time and materials rates for additional services. 
	

	C17.7
	Service Desk Services
(clause 4.2)

Specify the Customer’s Service Desk requirements or annex the Maintenance and Support Requirements
	The Maintenance and Support Requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C17.8
	Updates and New Releases for Developed Software
(clause 4.3)

Specify any changes to the position set out in clause 4.3 relating to provision of New Releases to the Customer free of charge and the applicable time and materials charges
	Unless otherwise specified in this Order, the Contractor must make as they become available Updates and New Releases for Developed Software to the Customer free of charge.
	

	C17.9
	Installation of Developed Software
(clause 4.3)

Specify the time and materials rates (if any) for installation by the Contractor of Updates and New Releases
	Customer to specify time and materials rates.
	

	C17.10
	Training for Updates and New Releases of Developed Software
(clause 4.3)

Specify the nature and cost of training to be provided to the Customer’s Personnel in the operation of Updates and New Releases 
	Customer to specify the nature and charges for any additional training that it requires.
	

	C17.11
	Testing
(clause 4.4)

Specify the Customer’s testing requirements or annex the Maintenance and Support Requirements
	The Maintenance and Support Requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C17.12
	Access to the Customer’s premises
(clause 5)

Specify the access that the Contractor is granted to the Customer’s premises
	Customer to specify.
	

	C17.13
	Service Levels
(clause 6 and clause 8)

Specify the applicable Services Levels or annex the Maintenance and Support Requirements
	The Maintenance and Support Requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C17.14
	Priority Levels
(clause 7)

Specify the applicable Priority Levels or annex the Maintenance and Support Requirements
	The Maintenance and Support Requirements must be prepared in accordance with the Customer’s Standard Order Requirements Folder.
	

	C17.15
	Charges under a Contract Variation
(clause 11.1(b))

Specify the time and materials rates for proposed Charges
	The applicable time and materials rates are as set out in Schedule 3 of the Agreement.
	

	C17.16
	Maintenance and Support Services Fees

Specify the Maintenance and Support Services Fees
	Customer to specify Maintenance and Support Services Fees. 
	

	C17.17
	Additional Conditions 
(clause 1.1 of the Dictionary – definition of “Additional Conditions”)

Specify any additional terms and conditions applying to the provision of the Maintenance and Support Services or the Software Solution
	The Contract Authority will not consent to Additional Conditions that have an effect that is contrary to the terms and conditions of the Agreement.
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