Contract management - GC21 Ed 2
Sample letter 67A, update of 11 April 2022

Defect Notice after Completion
Mentioned in clause 67.1.1
User guidance
Guidance for GC21 Edition 2, including clause commentary and a suite of Sample letters, is provided on the buy.nsw website: https://buy.nsw.gov.au/resources/gc21
Refer also to:
· the guide notes provided at the end of this sample letter; and
· [bookmark: _Hlk75781521]the clause commentary on clauses 67, 45.3 and 45.4
[bookmark: _Hlk75781804]Instructions in the sample text below have been highlighted in yellow. If highlighting is not visible, go to File/ Options then click on the Display tab, tick the ‘show highlighter marks’ check box and click the OK button. Delete all highlighting after drafting the letter.
Sample text for letter to the Contractor
	» insert the date                                                                  Ref. No. » (if applicable)

The Contractor,
» insert the name of the Contractor.
ABN » insert the Contractor’s ABN
» insert the Contractor’s address
Attention: » insert the name of the Contractor’s Authorised Person

» insert the Contract name
Contract No. » insert the Contract No.
Defect Notice
The following Defect has been identified in the work your company carried out under the above Contract:
· » insert details of the Defect.
This is an instruction, in accordance with clause 67.1.1 of the General Conditions of Contract, to make good this Defect by » insert the required date. Please note that access will be available to carry out this work » insert the required details, eg after hours on certain days, or on weekends. Include any requirements for notification and coordination with the client.
Before starting work, please provide evidence that you hold workers compensation, Works and public liability insurance meeting the terms specified in clause 27 of the General Conditions of Contract. 
The requirements of the Work Health and Safety Act and Regulations apply to the rectification work.  The Contractor must manage risks to health and safety and has a particular responsibility to consult, co-operate and co-ordinate its activities with the person who has management control of the premises where the rectification work is to be carried out.
Note that, if you do not make good this Defect by the time specified in this Defect Notice, the Principal may have the Defect made good by others, in accordance with the provisions of clause 45.3 of the General Conditions of Contract, and the cost of doing so, including associated costs, will become a debt due from the Contractor to the Principal.

Yours sincerely,


» insert the name of the Principal’s Authorised Person
Principal’s Authorised Person




Guide Notes
1. Amend the singular ‘Defect’ if more than 1 Defect is dealt with in the letter.
2. Insurance arranged through the NSW Government Procurement System for Construction applies for 12 months after Completion of the Works. If the Principal has arranged that insurance, and the Defect is to be made good during the 12 month period, amend the letter to omit the requirement for the Contractor to provide evidence of Works and public liability insurance. 
