Contract management - MW21
Sample Letter 8B
Instruct rectification of Defects identified by uncovering or testing
Mentioned in Clauses 8.3 & 8.4
User guidance
Instructions in the sample text below have been highlighted in yellow. If highlighting is not visible, go to Tools/ Options then click on the View tab, tick the Highlight check box and click the OK button.
MW21 Clause Commentary on Clause 8 is available on the buy.nsw website. Please view the Index of construction documents to locate all documents referenced throughout this text

Sample text for letter to the Contractor
	» insert the date

The Contractor,
» insert the name of the Contractor
ABN » insert the ABN
» insert the Contractor’s address 
Attention: » insert the name of the Contractor’s nominated representative

» insert the Contract name
Contract No. » insert the Contract No.
Instruction to rectify defective work
I instructed you on » insert the date of the instruction to » insert a description of the instruction, eg to uncover specific work in accordance with Clause 8.2 of the General Conditions of Contract.
As a result, the following Defects have become apparent:
· » insert a clear description of the Defect(s), including reference to the clauses in the Contract whose requirements have not been met.
You are instructed to identify the full extent of the defective work and make good all the Defects as required under Clause 8.4. Please provide at least 24 hours notice of the anticipated completion of rectification work. Do not cover any rectified work until it has been inspected by a representative of the Principal.

Yours sincerely,


» insert the name of the Authorised Person
Authorised Person




Guide Notes
1. It is not usually appropriate to set a time for compliance with an instruction like this.
2. If work has been identified as defective, it should be inspected by the Principal before being covered.
