

Contract management - MW21
Sample Letter 14B
Advise the Contractor of the cost of making good a Defect
Mentioned in Clause 14.3
User guidance
Instructions in the sample text below have been highlighted in yellow.  If highlighting is not visible, go to Tools/ Options then click on the View tab, tick the Highlight check box and click the OK button.
MW21 Clause Commentary on Clause 14 is available on the buy.nsw website. Please view the Index of construction documents to locate all documents referenced throughout this text

Sample text for letter to the Contractor
	» insert the date

The Contractor,
» insert the name of the Contractor
ABN » insert the Contractor’s ABN
» insert the Contractor’s address
Attention: » insert the name of the Contractor’s nominated representative

» insert the Contract name
Contract No. » insert the Contract No.
Costs incurred in making good a Defect
I refer to my letter dated » insert the date of the letter notifying the Contractor of the Defect notifying you of the following Defect:
· » insert a description of the Defect the Principal has had made good.
You did not make good the Defect within the time specified in my letter, and the Principal has had the Defect made good by others. 
I have assessed the cost of having the Defect made good as $» insert the total cost, made up as follows:
· » insert a summary of the cost breakdown.
Under Clause 14.3 of the General Conditions of Contract, this cost is a debt due and payable by the Contractor to the Principal. Please pay this amount within 20 Business Days after the date of this letter. 
Note that the Principal may recover a debt due from the Contractor using the provisions of Clause 13.7 or Clause 13.11 of the General Conditions of Contract.

Yours sincerely,


» insert the name of the Authorised Person
Authorised Person




Guide Notes
1. The Principal should keep records of all costs incurred, including internal costs. It is not necessary to attach evidence to this letter (invoices work works undertaken). 
2. An estimate of the costs before undertaking the rectification work may prove useful in a negotiation with the contractor to encourage them to rectify the defect. Discuss with your manager before undertaking the rectification work.
