

Contract management - MW21
Sample Letter 14A
Instruct the Contractor to make good a Defect after Completion
Mentioned in Clause 14.1
User guidance
Instructions in the sample text below have been highlighted in yellow.  If highlighting is not visible, go to Tools/ Options then click on the View tab, tick the Highlight check box and click the OK button.
MW21 Clause Commentary on Clause 14 is available on the buy.nsw website. Please view the Index of construction documents to locate all documents referenced throughout this text
Sample text for letter to the Contractor
	» insert the date

The Contractor,
» insert the name of the Contractor
ABN » insert the Contractor’s ABN
» insert the Contractor’s address
Attention: » insert the name of the Contractor’s nominated representative

» insert the Contract name
Contract No. » insert the Contract No.
Instruction to make good a Defect
I refer to our discussions » insert details of when discussions took place concerning the following Defect in the work under the Contract:
· » insert details of the Defect.
This is an instruction, in accordance with Clause 14.1 of the General Conditions of Contract, to make good this Defect by » insert the required date. Please note that access will be available to carry out this work » insert the required details, eg after hours on certain days, or on weekends. Include any requirements for notification and coordination with the client.
Before starting work, please provide evidence that you hold workers compensation, Works and public liability insurance meeting the terms specified in Clause 5 of the General Conditions of Contract. 
The requirements of the Work Health and Safety Act and Regulations apply to the rectification work.  The Contractor must manage risks to health and safety and has a particular responsibility to consult, co-operate and co-ordinate its activities with the person who has management control of the premises where the rectification work is to be carried out.
Note that, if you do not make good this Defect by the time specified, the Principal may do so without further notice, and the cost will become a debt due and payable by the Contractor to the Principal.

Yours sincerely,

» insert the name of the Authorised Person
Authorised Person



Guide Notes
1. Insurance arranged through iCare applies for 12 months after Completion. If the Principal has arranged that insurance, and the Defect is to be made good during the 12 month period, amend the letter to omit the requirement for the Contractor to provide evidence of Works and public liability insurance. 
2. If other PAI insurance has been specified then  be aware of that  particular coverage 
3. Discuss the defect with your manager and client to determine if this course of action is required.
4. Create an estimate of the rectification works to demonstrate to the contractor the cost they may incur if the defect is rectified by the principal



