Contract management - MW21
Sample Letter 5a
Request evidence of Workers Compensation insurance 
Mentioned in Clause 5.1 & 5.5
User guidance
Instructions in the sample text below have been highlighted in yellow. If highlighting is not visible, go to Tools/ Options then click on the View tab, tick the Highlight check box and click the OK button.
MW21 Clause Commentary on Clause 5 is available on the buy.nsw website. Please view the Index of construction documents to locate all documents referenced throughout this text

Sample text for letter to the Contractor
Below are two options which may apply:
Use Option 1 to request evidence that the Contractor has a certificate of currency of  workers compensation insurance .
Use Option 2 to require the Contractor to address inadequacies in workers compensation insurance provided.
Option 1 – requesting evidence of worker compensation certificate of currency 
	» insert the date

The Contractor,
» insert the name of the Contractor
ABN » insert the Contractor’s ABN
» insert the Contractor’s address 
Attention» insert the name of the Contractor’s representative

» insert the Contract name
Contract No. » insert the Contract No.
Workers compensation insurance
Clause 5.1 of the General Conditions of Contract require you to hold workers compensation insurance as required by law.
In accordance with clause 5.5 of the General Conditions, you are requested to provide evidence of currency and adequacy of your workers compensation insurance by » insert the date when the evidence is required.
You are not to commence work prior to adequate proof is provided.

Yours sincerely,


» insert the name of the Authorised Person
Authorised Person







Option 2 – requiring the Contractor to address inadequacies in a certificate of currency 
	» insert the date

The Contractor,
» insert the name of the Contractor
ABN » insert the Contractor’s ABN
» insert the Contractor’s address 
Attention: » insert the name of the Contractor’s representative

» insert the Contract name
Contract No. » insert the Contract No.
Inadequacies in Workers compensation insurance
I refer to Workers compensation insurance certificate of currency that you provided to me on » insert the date when the evidence was received.
The certificate you provided appears to indicate that your workers compensation insurance is inadequate in the following respects:
INSERT DETAILS OF THE DEFICIENCIES REVEALED BY THE CHECKLIST OR BY REFERRING TO THE RELEVANT REQUIREMENTS OR DLETED THOSE THAT DO NOT APPLY SUCH AS:
· »Identifies insufficient employees anticipated for the project/year
· »The anticipated wages appears inappropriate for the scale of the project  
· »Does not have an appropriate Workers Compensation Industry Classification number (WIC)  
If an adequate explanation is not received by » insert date of no more than 5 business days from the date of the letter your insurance cover will  be referred to  the State Insurance Regulation authority (SIRA) for  further investigation. 

Yours sincerely,


» insert the name of the Authorised Person
Authorised Person




Guide Notes
1. In Option 1, the date specified for provision of evidence should be before the relevant work is due to start. 
2. Option 2 can be used for where the certificate of currency is blatantly too low or does not identify and adequate Workers Compensation Industry Classification number (WIC) such as having a Building construction WIC when the work is predominantly; civil works, building demolition or hazardous material removal. 
3. SIRA is the authority that has the power to investigate and issue fines for breaches of the regulations. Understating wages can be consider fraud under the act. Issues can be referred to SIRA at the following  
· calling SIRA Customer Service Centre on 13 10 50
· sending an email to contact@sira.nsw.gov.au
· writing to Compliance, Investigations & Prosecutions, Locked Bag 2906, Lisarow NSW 2252
