Contract management - MW21
Contractor’s Sample Letter C17a
Respond to substantial breach of the Contract
Mentioned in General Conditions of Contract clause 17.2 
User guidance
Instructions in the sample text below have been highlighted in yellow. If highlighting is not visible, go to Tools/ Options then click on the View tab, tick the Highlight check box and click the OK button. The show/hide button ¶ hides/reveals hidden text 
MW21 Clause Commentary on Clause 17 is available on the buy.nsw website. Please view the Index of construction documents to locate all documents referenced throughout this text
Sample text for Respond to substantial breach of the Contract
	» insert the date

The Principal’s  Authorised Person 
Attention » insert the name of the Authorised Person 
» insert the Authorised persons address  
» insert the 2nd line of  the  address if required 

» insert the Contract name
Contract No. » insert the Contract No.
Substantial breach of the Contract 
In response to your letter dated » insert Date We request the Principal not take further actions for the following reasons
· » List each item referenced in the letter from the Principal and your response to each item as to 
· why further action should not be taken. 
· Provide all factual information that supports your response
· How you intend to remedy or resolve the situation
· details of the technical, material and financial resources you propose to use, confirmation of their availability and a program for completion
· » add as required
I am available on » insert the date and time provide a reasonable amount of time  to Principal to read the information   to meet and discuss this  matter with the  you.  If this date is not suitable any date before the expiry of the time limit required under Clause 17.2 of 5 business days, but would prefer to do so before that date.  You may contact me by phone » insert phone number to arrange a mutually agreeable time. 

Yours sincerely,


» insert the name of the person issuing the notice
» insert the person’s position title
Contractor’s Representative
For XYZ Contractor’s Insert Contractor’s name 


- 
 
Guide Notes-

1. You have 5 days to respond to a Substantial Breach notice. You should address the issues noted in the Principal’s letter as a priority.
2. It is necessary to ensure that this notice is served promptly on the relevant entity, The notice should be delivered by hand, by courier or by registered post. Obtain evidence of the time and date of receipt. email transmission with receipt notification may be used in addition to delivery of a hard copy, to expedite prompt action.  Normal postal services should not be relied upon for this notice
3.  Provide as much detail as you can to support your response, the details should be factual and explain any extenuating circumstances that are impacting you on the execution of the contract. 
4. You may wish to seek advice on the implications of contract being terminated due to a substantial breach.   
